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Desktop application for feedbacks 

The application is aimed to send feedbacks and error reports to ACS-Solutions support 

team. 

Customer may see this application either in ACS-Solutions folder of the Windows Start-

Menu or after a main application crash.  

 

Figure 1 Feedback application in Windows start menu 

The application will send an e-mail on ticketing system of our support team. It means an 

active internet connection is required. If no connection built the feedback application will 

do nothing, no report will be sent. 

The report includes the following: 

• time and date of the feedback request 
• the last log-files of the main application 
• optionally reporter’s name, e-mail and description of the issue 
• serial number of the main application used for activation (will be acquired 

automatically) 
• type of a report: customer’s feedback or crash report 
• optionally one or more attachments for better description of a feedback 

 

Figure 2 Feedback application 
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Desktop application for feedbacks 

If an e-mail address has been provided, the reporter will receive a confirmation e-mail 

with a link to a ticket in ACS service desk. Here one can check the status of the feedback 

and follow the support team’s activity. 

 

Figure 3 Ticket in ACS Solutions service desk 


